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What is the CMDB?

m A web-based tool that supports the
Configuration Management (CM)
process across multiple software
programs.

m [racks data throughout the program
lifecycle, but does not duplicate
functions provided by developers’ CM
systems.
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Benefits of the CMDB

m Provides ready access to CM
Information and automatic notification to
registered users on status changes

m Promotes communication between
program management and software
users

m Improves the decision making process
IN resource allocation
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Services of the CMDB

m Problem Reports and Change Requests
m Multiple Application Problems

m Requirements

m Points of Contact

m Distribution of Documents and Media

m Library
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CMDB

m CMDB iIs available on Internet and

Inte

m ReQ

Ink
uires Netscape Navigator 4.0 or

Microsoft Explorer 4.0 or higher

m Data is available to registered users
upon approval by the Program Manager
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CMDB Access

m Users can gain access to the CMDB by
submitting a profile at the following
URLS:

 Internet:
http://cmweb.deepthought.rl.af.mil/new_user/ne
w_profile.master

* Intelink:
http://athens.rome.ic.gov/new_user/new_profile
.master
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CMDB Access

User Profile INPUT Screen

Dibee J Created 15-NOV-00
Symbol R
*First Name l *T.ast Name |
Title l_— suffix I—
{Col, Lt) {Sr, Jr)
*Address USSTEATCORITIZ2S *City OFFUTT AFE
901 SAC BIVD,  STTTE MWM121 *State NME
*Zip 68113-6200
DS # 272
[AreaTo] [Exzche] [Line one] [Line two]  [Ext]l @ [Fax]
*Commercial Additional
Phone I & I a I Phone I I I
Foreign I stulll I
Phone Phone
Email |
Additional -
Information =]

~elect your POC status for: "SADO-1"
e & NOTAPOC |C [GOVIFRIMARY |© GOVI ALTERNATE
0 4
C [SITEREP |C DEVELOPER € [CONTRACTOR
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CMDB Access

NSubscribe to the application(s) of your choice. Indicate ATG status for each.

APPLICATION | SUBSCRIBE
CSE-SS YES C NO &
CSPHOL VES|C No|#&
DII COE 4.12 YES|C [NO | @
DMB YES|C NO|6

DODIIS INSTRUCTIONS [VES| € [No|@

EAC YES € NO @&

|ECM YES € No @
IESS YES|C NO &
TEL-SCOPE VES|C NO[6
TPOC YES C No|@

TRAINING

| AIG STATUS

& [NONE| € ACTIVE | C [INFO

& NONE|C [ACTIVE € [INFO

¢ NONE|C [ACTIVE|C [INFO

& |NDNE ]_|A-:3TWE ]_|[NFD

e

]_|NDNE ]_|A-::TWE ]_|[NFD

¢ NONE|C [ACTIVE|C [INFO

¢ NONE|C [ACTIVE|C INFO

Enter your Access Jusiification
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CMDB Access

m [he profile is forwarded to the Program
Office for approval

m Upon approval the user is notified of
their username and the URL to access
the database

m Access to data Is based on role (User,
Developer, Program Manager)
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New PCMR Number

m The PCMR number Is system generated
by the CMDB iIn the following format:
m Site ID - Application - Year - Sequence#

—the sequence # is the number for the
application for that year

m Example: SAO-1-IESS-00-023

— PCMR from USSTRATCOM for IESS and
Is the 23rd PCMR for the year 2000
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PCMR Process

m User Identifies a software issue

m Notifies the Program Office by one or
more of the following ways:

— Entering PCMR into the CMDB
— Utilizing forms on the CM Home Page
— Emaill, Fax, or Phone

m Originator is notified upon entry in the
CMDB
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PCMR Process

m Verification

— PMO verifies PCMR feasibility and validity
o Coordinates with 49710G
« 49710G validates to PMO
« PMO requests Workplan from developer
 Workplan evaluated
« CCB Review

e Tasking approved and incorporated into a
patch or release

e Patch or release passes testing

e Distributed to operational sites
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PCMR Process

m Verification (con’t)

— Site validates or invalidates PCMRs
originating from their site within 45 days of
release
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PCMR Process

m Problem Report Impact Codes

— Impact Code 1

* Prevents the accomplishment of an essential
capability. Jeopardizes safety, security, or any
other requirement designated as "critical”

« Contact the Program Manager by telephone
providing a brief description of the problem

 All Priority 1 PRs and Security Vulnerabilities,
regardless of Impact Code, are considered
SECRET classification and submitted via
Message Traffic or Intelink only
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PCMR Process

m Problem Report Impact Codes

— Impact Code 2

« Adversely affects the accomplishment of an
essential capability and no workaround Is
known

— Impact Code 3

« Adversely affects the accomplishment of an
essential capability, but a workaround exists
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PCMR Process

m Problem Report Impact Codes

— Impact Code 4

* Results in user/operator inconvenience or
annoyance but does not affect a required
operational or mission essential capability

— Impact Code 5
« Any other error
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PCMR Entry

m PCMRs can be submitted in one of the
following ways:
— Entering PCMR into the CMDB

— Utilizing forms on the CM Home Page
 Internet: www.if.afrl.af.mil/programs/cm/
* Intelink: webl.rome.ic.gov/cm/

— Emaill, Fax, or Phone
m [he preferred way Is through the CMDB
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PCMR Entry

m [f CMDB entry is not possible, the

following information Is needed:
— Classification
— Application and Version
—Impact Code

— Description (including Temporary and
Permanent Fix)

— POC (Name, Office, Phone (Comm or DSN))
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PCMR Entry

m Users who have access to the CMDB,
log Into the CMDB through one of the
following URLS:

— Internet:
nttp://cmweb.deepthought.rl.af.mil/cm/cmd
0_cm.master

— Intelink:
nttp://athens.rome.ic.gov/cm/cmdb_cm.ma
ster
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PCMR Entry

Welcome to the Configuration Management Database {CMDB)

MNew Messages:

o 25 SEP-00 - "Welcome to the new telease of CMDE %2 00 There 15 a new utl for CHDE w20 it 13
httpefemmweh. deepthought o af milfcrdcmdb cmomaster, please boolemark this. There will be a TEMPOEART
alias in place if wou use the old vel hitp ftully deepthousht ol af milfcmiemde cm master

o 26-SEP-00 - For more information about CWDE w2 0 enhancements, check out the What's Hew in CRDE

2.0 on our Introduction Home Page.

| What's New In CMDE 2.0

Introduction
Action Item [New REecord]

Document Heview Feport [[New Record]

PCME [New Record]
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PCMR Entry

Problem Report/Change Request/Multiple Application

Problem/Requi PCMR
| O n th e m e n u I O Cate ONLY PROCESS CLigSE?IEn;) mﬁgﬁﬁﬁé THE JWIC)S CMDB SYSTEM

AN IMPACT CODE 1 IS CONSIDERED CLASSIFIED

Tracking and select e e

|l Farley, Barbara * AFRL/IFEB/CM _:I l =
PCMR (New o2 e =
Q d *Application l B *Version i 'I
e C O r Operating = - -
) e [ “Type [
Test Phase *Classification 1T

m Fill in Originator P
mpact, Application, = ;i
Version, Type, Title et

and Description = .

m Click on SUBMIT i il

Reset | Submit |
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m On the menu locate
Tracking and select
PCMR (Query)

m Fill in the
Information you wish
to query on

m Click on Query
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PCMR Query

Problem Report/Change Request/Multiple Application

Problem/Requirement (PCMR)
ONLY PROCESS CLASSIFIED INFORMATION ON THE JWICS CMDB SYSTEM

Originator Site id Originator Impact
| =l = | =
Created Updated (————
(DD-MMDI-YY) (DD-MLMM-YY)
PCMR No. | Impact [ =]
Application | = Version | -
Operating ——————————] -
System Iype [ H
Test Fhase | -1 Classification [ =]
Tunctional |
Arvrea
=1
Title
=1
=1
Description
=l
Source [
Additional =
Information [
: = Lifecycle =
Reswicted [ ] Srcieicd [ H
Projected i Fixed T
Version Version
Current Status
2 Updated .
Ouip Status DOuig Person
Onig Status (DM YY) Orig Person
[ = [ iz
Updated
DEV Status (DD RIMAE YY) DEV Person
| 8 I =
Updated
CMPM Status i vy CILPM Person
[ =l [ = |

WP Reguest Date [————— WP Approved Date [
(DD-MRMM-Y¥) (DD-MMM-YY)

Reset | _Query
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For More Information

Configuration Management

Air Force Research Laboratory/IFEB

32 Brooks Road

Rome, NY 13441-4114

Phone: (315) 330-2723/4209

DSN: 587-2723/4209

Fax: (315) 330-1637

Email: cubic_cm@rl.af.mil

Intelink Email: cubic_cm@mail.rome.ic.gov
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