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Citrix MetaFrame Access Suite

Built on the world’s most widely deployed presentation server—Citrix® MetaFrame XP™—
Citrix® MetaFrame® Access Suite is enterprise access infrastructure software that centralizes
access to applications and information. MetaFrame Access Suite enables your IT staff to
centrally provision, manage and support secure access to Windows, Web and UNIX applications
and information across the Internet, intranets, extranets, wide-area networks, local-area networks
and wireless networks.

Citrix® MetaFrame XP™ Presentation Server (SIN 132-33)

The foundation of the Citrix® MetaFrame® Access Suite, Citrix MetaFrame XP is the world’s
most widely deployed presentation server for centrally managing Windows, Web and UNIX
applications and delivering their functionality as a secure service to workers anywhere, using any
device, over any network.

Citrix offers the following components on its GSA Schedule for deploying server-based

computing solutions:

o MetaFrame XPe is the enterprise application serving infrastructure for Net-based Windows
2000 environments requiring extensive scalability, rapid application delivery and robust
management—enabling unparalleled command and control.

e MetaFrame XPa is the advanced application serving platform for Windows 2000 servers and
beyond designed for growing organizations that need to maximize application availability
and manageability across the Net—all from a single point.

e MetaFrame XPs is the rapid application serving systems designed to extend the reach of
Windows 2000 server to any device, any departmental workgroup connection—wired,
wireless, Web.

® NFuse Elite works with MetaFrame to enable organizations to integrate and publish existing
interactive applications into a single portal view.
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Citrix® Support Resources (SIN 132-34)

Citrix customers benefit from a world-class customer care and support organization that’s behind
them every step of the way.

Citrix customers benefit from the following support-related programs & services:

Subscription Advantage

We understand that you want to keep your application server software current in the most
convenient and efficient way possible. Citrix Subscription Advantage accomplishes this by
giving you access to the latest upgrades and enhancements Citrix has to offer. Subscription
Advantage gives you the peace of mind that comes when you know you have the most up-to-date
Citrix technology!

An Easy Solution

It is important for your IT investment to run seamlessly and at peak performance at all times.
Citrix Subscription Advantage is the easiest way to keep business-critical computing
environments running at maximum efficiency. It provides a convenient way to budget for your
Citrix upgrades annually, without having to anticipate variable costs throughout the year. In
addition, you get priority access to important Citrix technology information and customer service
news all year long.

Benefits

Membership in Subscription Advantage provides priority access to:

Platform Releases—These are defined as a major change to the underlying MetaFrame product
architecture.

Feature Releases—These releases are defined as an update to the feature set of a given
MetaFrame platform.

Preferred Support

Keeping your technology investment operating at maximum efficiency is a vital element for your
success. This Program allows you to customize the level of support you receive to meet the
challenges of your application server software environment.

You’ll receive valuable benefits including:

Technical Support—Y ou will get extensive telephone assistance to help resolve complex
problems based on selected coverage hours through Citrix’s Technical Support Programs.
Webcasts—We deliver quarterly webcasts that provide you with proactive solutions, information
on new products and in-depth technical training.

Web accessibility—Y ou can use the Web to open an incident, check on the status of an incident
and update your contact information.
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Follow the Sun Support—We have linked our technical support centers across the globe to
provide you with uninterrupted 24x7 technical support.

Relations Management—A Technical Relations Manager ("TRM”) will be assigned to build and
maintain technical relationships with your key management and support staff, thus ensuring that
each element of support meets your business requirements. In complex IT environments,
responsive support relationships are essential for efficient solutions. When you choose the
Citrix® Preferred PLUS Support option, we assign a highly trained Technical Relations Manager
(TRM) to you. The TRM has extensive experience delivering Citrix solutions and will tailor
Citrix Technical Support to your IT needs.

Quite simply, Citrix Preferred Support Services give you direct access to the application server
software experts.

\Citrix Consulting Services (SIN 132-51)

Citrix Consulting Services’ objective is to help ensure the successful implementation of Citrix
technologies. Proven methodologies, certified professionals and best practices developed from
real-world experience allow CCS to provide expert guidance and support to our partners and
customers to maximize the effectiveness of your total application server computing environment.

CCS is a world-class provider of professional services specializing in Citrix technologies. Our
flexible service offerings can help provide your enterprise organization the right skills at the right
time. CCS specializes in implementing Citrix Solutions in the areas of Application Deployment,
Remote Connectivity, Workforce Mobility, and Business Continuity. Whether you need to
leverage Citrix’s server based computing or portal products to deploy ERP, CRM, Web, Legacy,
or Wireless applications, CCS can help extend application access within your organization while
lowering your Total Cost of Ownership (TCO).

CCS shares in the responsibility for the success of your projects. We offer services that span the
project lifecycle.
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